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EMERGENCY CONTACT NUMBERS

Dial 911 in an Emergency (Immediate Assistance Required)
Non-Emergency number: 631-852-COPS

This is the Suffolk County Police Department’s non-emergency telephone number to be used to report
incidents requiring a police response. Use of this number helps to ensure emergency calls receive priority
handling, and that non-emergency calls are appropriately routed to call takers as they become available.

First Responders

24 Hour Emergency for Town of Brookhaven
(Office of Emergency Management):
Daniel Sicilian 631-451-8696

FEMA Disaster Assistance Hotline:
800-621-3362

Suffolk County Sheriff Civil Enforcement:
631-852-5600

Suffolk County Parks Police Non-Emergency:
1-877-BARRENS

Pine Barrens Hotline:
1-877-BARRENS

New York State Police: 631-756-3300

Transportation

Long Island Rail Road: Dial 511 (718-217-5477)
Nassau Inter County Express: 516-336-6600
Suffolk County Transit: 631-852-5200

Suffolk County Accessible Transportation
(Curb-to-curb service for individuals with
disabilities): 631-738-1150
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Utilities
Optimum (Customer Service): 631-393-0636

National Grid (Gas Emergency):
800-490-0045 or 911

PSEG LONG ISLAND (Outage or report downed
power lines): 800-490-0075
https://outagemap.psegliny.com/external/defa

ult.html

Suffolk County Water Authority
Customer Service: 631 698-9500
After Hours Emergency: 631 665-0663

Verizon:
800 922-0204

AT&T:
855-982-7478

Heating Emergencies (Suffolk County
Department of Social Services): Only if you
run out of heating fuel or need an
emergency repair.

8am-4:30pm M-F: 631-853-8820

After 4:30pm, Weekends & Holidays:
631-854-9100

Public Health

Suffolk County Public Health Hotline (9-5pm
M-F): 631-787-2200
After 5:00 PM & Weekends: 631-852-4820

Suffolk County Health Dept.: 631-854-0000

New York State Poison and Drug Center
(including poisonous plants): 800-222-1222

Emergency Services

NY State Division of Homeland Security
& Emergency Services:
518-242-5000

Red Cross Long Island: 631-747-3500

Salvation Army (Housing and Disaster
Relief): 212 337-7200

Emergency Shelter

Suffolk County Department of Social Services
Temporary Housing Assistance Unit (8am-4pm
M-F): 631-854-9930

After 4:30pm, Weekends & Holidays:
631-854-9100

Information

2-1-1 Long Island (connect to health and
service programs): Dial 211 (888-774-7633)
http://www.211longisland.org



http://www.211longisland.org/

